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The Benefits of Working  
at Head Start

Head Start is an early childhood education model committed to 360-degree development of the whole child—providing a 
strong foundation to help set children up for a lifetime of learning and growth in school and in the wider world.

Head Start can be ideal for families with refugee status who need help learning English and other assistance to start their new 
lives in the United States. 

You can find Head Start programs in communities all over the United States.

As recipients of federal funding, Head Start programs are equal opportunity employers. That means they can’t discriminate in 
employment decisions on the basis of race, color, religion, sex (including pregnancy, gender identity, and sexual orientation), 
national origin, age (40 or older), disability, or genetic information.

Head Start is a great place to work
Head Start programs hire people with all kinds of work experience, education, and skills. 

Some of the jobs include:

• Teachers
• Teachers’ assistants
• Classroom aides
• Infant/toddler caregivers
• Bus/van/truck drivers 

 

• Cooks/cafeteria workers
• Cleaning/maintenance workers
• Accountants
• Data entry technicians
• Office assistants

• Flexibility—Part-time, full-time, and volunteer jobs in 
and out of the classroom

• Compensation—Good benefits and pay (varies 
by program and whether you work full- or part-time 
but can include paid time off, health insurance, and 
retirement savings plans; and can include year-round 
or school-year options)

• Comfort—Safe, family-oriented, inclusive, and 
diverse work environments

• Community—Meet other parents, professionals, 
and people in your community  

• Assistance—Help with meeting the needs  
of your family

• Convenience—The ability to work in the same 
place your child learns

• Skills building—Build communications and other  
skills on the job, including learning English as  
a second language

• Advancement—Professional development to 
 { Improve your skills in serving children  

and families
 { Increase your earning potential
 { Meet degree or certification requirements

Head Start offers:
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Getting a Job With Head Start

Know your rights as a person  
with refugee status
It is against federal law in the United States for employers, 
including Head Start, to treat job applicants unfairly because 
of their citizenship status. 

You have a right to work
People granted refugee status in the United States have a 
right to work. You can’t be denied a job because of your:

• Citizenship status
• Immigration status
• National origin 

You must fill out a standard Form I-9

If you accept a job offer at Head Start, you will be asked to 
fill out a Form I-9 on or before your first day of work. Federal 
law requires every person who works in the United States 
to fill out a Form I-9.

Head Start uses the Form I-9 to confirm that:

• You are who you say you are
• You are allowed to work in the United States

Figure 1. Section 1 of Form I-9 that you must fill out

Complete Section 1 to the best of your ability 

Social Security number. If you don’t yet have a Social 
Security number, you can leave that space blank (See 
Figure 1). Once you get your Social Security number, tell 
your employer. You can work while you wait for your Social 
Security number.

Citizenship/immigration status. If you are a refugee, put 
a checkmark next to “4. A Noncitizen” and write “NA” in 
the space where it asks you for the expiration date of your 
authorization to work. 

Help with the form 

You can have someone help you fill out Section 1. 
Each person who helps you prepare or translate 
Section 1 must complete, sign, and date a separate 
certification area in Supplement A of the form.

https://www.uscis.gov/sites/default/files/document/forms/i-9.pdf
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You have many ways to prove your identity  
and permission to work

Form I-9 lists many documents you can use to confirm 
your identity and your permission to work (see Figure 2). 
You can provide any of the documents listed. You can 
provide any of the documents under List A. Or you will 
need to provide one document from List B and one docu-
ment from List C. If the document you want to use has an 
expiration date, that document must be unexpired.

If a document you want to use is lost, damaged, or stolen, 
you can provide the receipt to replace it from the agency 
that gave it to you. You must provide the replacement 
document within 90 days.

Head Start can’t ask you to provide:

• A specific document
• More documents than are required
• Different documents than are required

Head Start can’t reject any documents you provide that 
look genuine.

Figure 2. Documents you can use to prove your identity and permission to work

Figure 2. Documents you can use to prove  
your identity and permission to work

For more information
Learn more about your employment rights as a 
refugee at www.justice.gov/crt/immigrant-and-
employee-rights-section. 

You can also call the U.S. Department  
of Justice hotline at 1-800-255-7688.  
Free interpretation is available.

http://www.justice.gov/crt/immigrant-and-employee-rights-section
http://www.justice.gov/crt/immigrant-and-employee-rights-section

